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Terms of Reference 

Social Safeguards Specialist 
Sindh Solar Energy Project 

 
 

BACKGROUND  
Introduction  

The Government of Sindh (GoS) has obtained financing from the World Bank (WB) towards 
the cost of the Sindh Solar Energy Project (SSEP). SSEP aims to support the deployment of 
solar power in Sindh Province through four components: i) Development of utility-scale solar 
power at highly competitive prices within identified solar parks; ii) Installation of distributed 
solar power systems on and around public buildings; iii) Provision of solar home systems for 
households with no or low access to electricity; and iv) Capacity building and technical 
assistance to support implementation of the project and compliance with fiduciary, gender, 
monitoring & evaluation, procurement, and safeguards requirements.  
 

A. ROLE AND RESPONSIBILITIES 
 

Scope / Objectives of Social Safeguards Specialist 

The Social Safeguards Specialist (SSS) for SSEP will oversee, manage and supervise the social, 
resettlement and stakeholder engagement aspects under all components being prepared. In 
coordination with PMU who would be the Client, the SSS will ensure all the Project activities 
meet relevant national and provincial compliance requirements and are in line with the 
applicable Operational Policies of the World Bank. Moreover, the SSS must ensure the E&S 
instruments (Screenings, ESIA, ESMPs, RAPs, etc.) being prepared under SSEP: 

 
 Adequately identify all impacts on communities, public and private assets and physical 

and cultural resources  
 Provide a comprehensive overview of socio-economic settings of each component 

commensurate with the perceived social risks/impacts 
 Identify all primary and secondary stakeholders of the project, and ensure a rigorous 

stakeholder engagement process during project preparation and detailed stakeholder 
engagement and information disclosure plan during project implementation 

 Identify vulnerable and marginalized individuals/groups and any adverse impacts on 
these individuals/communities expected during the project implementation 

 Ensure the Grievance Redress Mechanism (GRM) for the Project is rigorous in scope 
and effective 

 Entitlement Matrix proposed in RAP/s ensures all Project Affected-Persons will be 
compensated as per WB policies. 

 
Specific Tasks/Activities of Social Safeguards Specialist 

 
 Assist the Client and nominees thereof in the development of E&S instruments  
 Maintain liaison with SSEP Consultants and World Bank’s E&S Team to ensure all 

E&S instruments meet the applicable World Bank Operational Policies and fulfil local 
regulations  
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 Carry out detailed review of all E&S instruments, provide recommendations to E&S 
Consultants for improvement and ensure all comments are incorporated adequately by 
consultants 

 Work to ensure all requirements of Sindh Environmental Protection Agency (including 
submission, Public Hearing, Experts Committee) are fulfilled and NOC/requisite 
approvals obtained timely 

 Ensure the Project Grievance Redressal Mechanism is functioning effectively as per its 
SOPs 

 Undertake E&S monitoring visits to all component sites, maintain proper reporting, and 
communicate concerns and recommendations to Project Director and Component 
Managers 

 Organize and conduct the trainings on Social Safeguards aspects of the project 
including E&S implementation, preparation of mitigation checklists, conducting 
monitoring, implementation of land acquisition procedures, Grievance Redress 
Mechanism (GRM), Citizens Engagement, and Community Consultations, etc. 

 Provide regular progress on preparation of E&S instruments to Client, including 
through the timely preparation of Quarterly E&S Progress Reports  

 Respond to safeguard incidents and concerns as required.  

 

B. POSITION REQUIREMENTS 

QUALIFICATION  

 Completed sixteen years of education or above in social sciences or relevant discipline 
(e.g. development studies, rural / urban development studies, gender studies, political 
science, or sociology) from a recognized university.  

 
EXPERIENCE 

 Total work experience of at least 10 years, with minimum 7 years of experience of 
working with communities, community mobilization, engagement and resettlement 
related matters under international donor assisted projects.  

 Experience in resettlement management, implementation of social safeguards and 
preparation of, or assisting in the preparation of, at least 1 resettlement plan for 
infrastructure projects.  

 Strong knowledge of relevant Federal, Provincial, and local laws, standards, 
regulations, and policies of land acquisition and resettlement, labour management and 
protection, special protection legislation, mechanisms and provisions pertaining to 
women and vulnerable and marginalized groups. 

 Strong knowledge of the social safeguards policies and environment and social 
frameworks, and compliance requirements of IFIs (e.g. World Bank, Asian 
Development Bank, Asian Infrastructure Investment Bank, JICA or similar etc.) 

 Experience in preparation, review, and revision of E&S instruments (such as IEE, 
ESMP, RAP, etc). 

 
CORE COMPETENCIES  

 Strong knowledge of participatory methods, techniques, and practices for community 
engagement and mobilization, social assessments, qualitative studies, social survey and 
resettlement planning.  
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 Ability to work with diverse groups to achieve desired results.  
 Excellent written and spoken communication skills in English and Urdu. Ability to 

speak Sindhi will be an advantage but not a mandatory requirement. 
 
Institutional Arrangements and Reporting:  
The Consultant will report to the Project Director, SSEP through monthly progress reports  
delineating all the activities undertaken during a certain month.  
 
Selection Method:  
An individual consultant will be selected in accordance with competitive process stipulated in 
accordance with “World Bank: Procurement Regulations for Investment Project Financing 
Goods, Works, Non-Consulting and Consulting Services” dated July 2016, revised November 
2017. 
 


